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Public Communication and Correspondence 

We appreciate everyone who follows the Village of Cattaraugus Facebook page and takes an 
interest in what's happening in our community. 

To ensure that every concern, suggestion, complaint, or request receives the attention it deserves, 
please remember that Facebook posts, comments, and Messenger are not official methods of 
communicating with the Village. While we do our best to monitor this page, messages and 
comments can be overlooked and are not part of the Village's official records. 

If you have a concern, suggestion, compliment, or would like to make a formal statement, please 
submit a Comment/Complaint Form, available at the Village Office or on the Village website. 

Submitting your comments through the official process helps ensure they are: 

 Received and tracked by the Village. 
  Forwarded to the appropriate Village official or department for review. 
 Placed on a Village Board agenda for discussion when appropriate. 
 Included in the official public record and reflected in the meeting minutes when presented 

to the Village Board. 

Our Facebook page is intended to keep residents informed by sharing news, project updates, 
community events, and important announcements. We encourage respectful discussion, but 
official Village business is best handled through the established communication process so every 
resident's voice is heard, properly documented, and addressed through the appropriate channels. 

Reporting Criminal or Illegal Activity 

The Village of Cattaraugus Facebook page is not monitored for emergency situations or reports of 
criminal activity. 

If you need to report suspected illegal activity, a crime, or any situation requiring law enforcement, 
please contact the appropriate law enforcement agency directly. Depending on the situation, this 
may include the Village Police Department, the Cattaraugus County Sheriff's Office, or by calling 
911 if there is an emergency or an immediate threat to public safety. 

Thank you for helping us maintain an open, transparent, and accountable local government. 
 

Anthony Nagel 
Mayor, Village of Cattaraugus 


